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Dear Resident,

On behalf of all of us at The Selfhelp Home, I want 
to thank you for choosing us as your new home. 
My team and I are here to make sure you are 
comfortable and happy to assist you in any way 
possible so you settle in smoothly.

At Selfhelp, we are a family that not only looks out for your health needs, but 
focuses on you as a person and honors your  individuality, preferences and 
abilities.

Providing top quality programming and discovering new ways to keep you active 
healthy and enjoying life is part of our mission. We value your input and ideas in 
making this home a better place.

On behalf of the entire staff, and The Selfhelp Board of Directors, we welcome you! 
I look forward to getting to know you better.



CORE PRINCIPLES OF
COVID-19 PREVENTION 

Our promise to you is to keep our community safe from COVID-19 and maintain a healthy 
environment. Life at Selfhelp looks a bit different than what we’re used to. Selfhelp is taking 
every precaution to stop the spread of COVID-19 while maintaining a positive and healthy 
lifestyle. We follow guidelines from the CDC, the Illinois Department of Public Health and The 
Chicago Department of Public Health.

FAMILY COMMUNICATION          
Selfhelp puts families first. We keep an open line of communication with our community 
and will notify you of any changes to our protocols or updates. Be sure we have your 
current email address and cell phone number to receive notices. 

WEARING PPE
At Selfhelp everyone is required to use PPE. While in the building, masks are required to 
be worn, covering the mouth and nose. In areas of the building and instances when 
appropriate PPE is required, gowns, gloves and shields are used. 
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SCREENING
Screening takes place for everyone who enters 
the building including temperature checks, 
signs and symptoms of COVID-19. 

RESIDENT WELLNESS CHECKS
Our nursing team is monitoring every resident 
throughout the day for symptoms and checking 
vitals, temperature and pulse oxygen levels.

TESTING
COVID-19 testing at Selfhelp is conducted 
regularly for residents, staff, private caregivers 
and other essential healthcare workers as when 
necessary. Testing frequency will vary with the 
community positivity rate.

CLEANING & SANITIZING
Our Environmental team cleans and disinfects 
high-touch surfaces, and common areas of the 
home frequently. Designated visit areas are 
cleaned between each visit. 

COVID-19
Residents that test positive for COVID -19 may 
be moved to a designated area in the home. 
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Please check our website for the most-up-to-date information regarding 
restrictions and move-in guidelines. www.selfhelphome.org 

RESIDENT ACTIVITIES 
Selfhelp takes a person-centered approach 
to meet the needs of residents and provide 
the highest quality of life. Selfhelp also offers 
a full menu of activities that can also take 
place remotely. Selfhelp has an internal 
television channel where scheduled content 
is broadcast including exercise, films, live 
lectures, discussions and religious services.
 
COMMUNAL DINING 
Communal dining will take place when 
permitted in our dining room while taking 
necessary precautions to prevent the 
spread of COVID-19. Meals may also be 
served in resident rooms during periods of 
time when communal dining is not 
permitted.
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MEET YOUR SELFHELP TEAM

Healthcare Administrator
Dr. Logan Hubbard Knox, DPT
Director of Therapy
773.596.5870
lknox@selfhelphome.org

Renee Demarchi, LCSW

, LNHA

Director of Social Services
773.596.5837
rdemarchi@selfhelphome.org

John Paul “JP” Coballes, RN
Infection Control Nurse 
JPCoballes@SelfHelpHome.org

Kim Romain
Director of Donor Relations
847.691.3808
kromain@selfhelphome.org

jjarder@selfhelphome.org
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Monalisa Ramos, LPN
Wound Care Nurse
773.465.3476
MRamos@selfhelphome.org
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You have the right to choose your own 
physician to oversee your care.

You will continue to see your specialists on an 
outpatient basis.

OUR MEDICAL TEAM

Joel Okner, M.D.
Cardiologist

Dr. Joel Okner is a Fellowship 
trained Cardiologist and Chief 
Medical Officer of TeleMedico 

Physicians. He is certified by the American 
Board of Cardiovascular Disease and a 
Diplomate of the American Board of 
Internal Medicine.

Vivek Gupta, M.D.
Attending Physician

Dr. Gupta specializes in internal medicine 
and is privileged at Weiss Memorial Hospital, 
Advocate Illinois Masonic Medical Center, 
Thorek Memorial Hospital, AMITA Health, 
Saints Mary and Elizabeth Medical Center.

Victoria Coraglio, M.D.
Wound Care Specialist

Dr. Coraglio works alongside our 
full-time wound-care certified 
nurse team to provide weekly 

bedside wound care for patients with chronic 
and acute wounds from varying etiologies, 
including vascular, diabetic, neoplastic, 
inflammatory and traumatic.

We are proud to work alongside highly skilled physicians who are affiliated with Chicago’s 
most respected hospitals including Northwestern Memorial Hospital, AMITA Health, and 
Northshore University Health System. We also have strong relationships with Rush University 
Medical Center, Weiss Hospital, UIC, and UOFC Hospitals.

Dr. Grendon is also a wound care specialist.

Institute in Ukraine.
received his medical degree from Loyola University

Fellowship at the University of Michigan. Dr. 
Heitor speaks English and Spanish.



At Selfhelp, residents wear their own clothes and shoes. We suggest bringing enough 
clothing for seven days and that they are comfortable and seasonal. Dressier clothing is 
recommended for those participating in Friday night, Shabbat dinner or services.
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Some of our programs and amenities may change due to COVID-19 restrictions 

47Selfwifi

Selfhelp offers satellite television and a list of channels are provided in every room. The 
Selfhelp Home also subscribes to the Jewish Channel, which may be enjoyed on channel 51.



Some of our programs and amenities may change due to COVID-19 restrictions 
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The rooms at Selfhelp are fully furnished and we encourage you to bring whatever 
decorative items will make you feel at home. We are happy to hang pictures or help 
in any way we can.

Front Desk on the first floor. Trips to the post office are made weekly by our staff. If you 
need to purchase stamps or send out a package, just let a staff person know.

rcom that notifies the Nurse’s Station is located at the
bedside and the bathroom. It can be operated by pushing the red button, then talking
or waiting for a voice or in-person response.

possible. If the matter is not resolved, please report it to the Healthcare Administrator.
There is a box for anonymous comments on the 7th and 8th floors.

including the rooftop patio.

We recommend residents not bring valuables; however, each bedside table has a 
locked drawer. You or your representative will have access to your own keys.
We are not resposible for any valuables that are not handed in for safekeeping.



Selfhelp follows the most up to date visitor guidelines from the Chicago Department of Public Health. 
Please see us online for the most up to date information or speak with a staff member.  

Some of our programs and amenities may change due to COVID-19 restrictions 
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On a monthly basis, the residents are invited to attend Resident Council meeting where 
they can voice their concerns and be appropriately engaged with the follow up. 
Addressing concerns is a three-step process that is documented: Step one, sharing; 
step two; referring to the appropriate department; and step three, resolution.

the building or visit other places of the building for example the ninth floor or the roof
top deck. (During pandemic, please see the most current visitor policy on our website
or ask a staff person as it may vary.)

available every morning in the Bensinger Room on the first floor. If you would like to

The Selfhelp Home does not have any set visitation hours, anytime is a good time to visit
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Some of our programs and amenities may change due to COVID-19 restrictions 
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week.

together to learn about one other. Other similar groups also get residents reading
poetry and telling and listening to stories.

determine functioning levels and a variety of programs from which each 
individual may choose to paticipate and benefit. We are always evaluating 
residents’ interests and capabilities and making adjustments to the activity 
calendar accordingly.

talking about themselves;
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Some of our programs and amenities may change due to COVID-19 restrictions 

12

SUNDAY MUSIC CONCERTS

�e Vivian E. and Robert W. Rice Sunday Concert Series
Since the founding of Selfhelp, live music concerts have been a part of our home and a time 
for families to connect and enjoy rich cultural experiences through music. Selfhelp features 
some of the most renowned classical musicians in Chicago, and residents are encouraged to 
invite family and friends to visit, relax and enjoy the music. Concerts take place every Sunday 
at 2:30 pm, followed by refreshments on the ninth floor during the summer months. (During 
pandemic restrictions live music concerts may be on hold or limited)

ART PROGRAMS
Residents are offered a guided art class every week that includes discussion and a hands-on 
project. Selfhelp embraces each person’s individuality and encourages creative expression. 
Other art activities include painting and crafts.

EXERCISE
Start your morning off with a burst of energy. Selfhelp offers morning exercise five days a 
week. Yoga and Sitting Tai Chi are offered weekly in the building and you may also exercise on 
your own on our recumbent bikes and other exercise equipment.

GARDENING
Horticulture Therapy works wonders for the mind, body and spirit. Growing and nurturing a 
plant provides a sense of purpose or a chance to learn something new. At Selfhelp, the 
Garden Club is responsible for planting our rooftop garden and other plants around the home, 
and meets weekly during the summer months.

BIRD PROGRAM
Twice a month, residents learn about different birds and do a craft project led by a bird expert. 
Our roof deck has bird feeders and many residents enjoy bird watching.

LECTURES
News & Views is a weekly review of the latest headlines and a lively discussion of our 
opinions, led by a communications expert.

COFFEE KLATSCH & ICE CREAM SOCIALS
Just about every day we offer a social hour for residents to grab a coffee, sweet treat and 
enjoy a chat. During the warmer months, residents and guests gather on our rooftop garden to 
take in the summer rays and enjoy a tasty ice cream treat. Coffee Klatsch is Sunday-Thursday 
at 3:00 pm, and is usually on the ninth floor.

OUT TRIPS
When the weather permits, the activity staff and Certified Nurses Assistants (CNA’s) lead 
exciting trips with residents to various places such as the Chicago Botanic Garden, Navy Pier, 
The Art Institute, Millennium Park, out to lunch, plays and concerts. A charge may be incurred 
for trips to restaurants or other entertainment facilities.



13

CASH ACCOUNT
A cash account may be opened at the Business Office with a maximum of $50. It serves as 
a convenience for minor purchases at the gift shop, beauty salon and trips.

RENT
The rent is due on the first of every month. Residents and resident representatives can make 
this payment to the Business Office or sign up for direct payment from your bank account.

The Business Office is located on the second floor and is open from 9:15 a.m. - 10:15 a.m.

you are encouraged to contribute to the Holiday Fund, however participation is voluntary.

in several ways, including answering billing questions, receiving comments or concerns,
paying rent, check cashing, and other services.



Some of our programs and amenities may change due to COVID-19 restrictions 
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BEAUTY SALON SERVICES
Salon 908 is conveniently located on the second floor. Our beauticians are available for 
haircuts, shampoos, sets and perms. Manicures are also available. Appointments can be 
made with the front desk or nurse on your floor.

Our gift shop is located on the first floor and is run by volunteers and residents. You can 
find unique gifts, greeting cards, jewelry, baby blankets, European chocolates, and 
accessories

The Library/Media Room is located on the first floor. You may choose from a large variety 
of books for every interest. Computers are available for your use and are fully equipped 
with internet access and a printer. In addition, adaptive reading equipment is available to 
magnify books for low-vision readers and audio enhancement equipment is available. 
The library is also open for those who just want a private place to relax or read.
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Some of our programs and amenities may change due to COVID-19 restrictions 

Selfhelp has its own internal movie channel 
and airs films throughout the day.

The Rooftop Garden is a lovely place to take in some fresh air and chat with a friend. 
If you enjoy gardening, join the Gardening Club or just view of the garden and 
cityscape. During the summer months ice cream socials, Independence Day 
celebrations and other festive events are held on the rooftop deck.

A wide variety of films is shown during the week and every Saturday night. Once a 

The Solarium is located on the ninth floor and is a beautiful place to catch a view of the
lake, chat with friends or family, play a game of cards or just relax. The ninth floor may
also be used for private events to celebrate a birthday, or other special occasions
when no pandemic restrictions are in place. See the Dietary Manager to reserve
this space.



Some of our programs and amenities may change due to COVID-19 restrictions 
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when no pandemic restrictions are in place.

You may also request a boxed lunch if

The Selfhelp Home’s culinary team takes great pride in preparing homemade kosher-style

gladly accommodate your needs.



must be A.D.A. Paratransit certified to qualify for TAP. To apply for the A.D.A. program,

We welcome family and friends to enjoy a meal with us. The cost for a guest meal is 
$25 for dinner, $20 for lunch and $10 for breakfast. Special rates may apply for 
holidays such as Passover. 
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Some of our programs and amenities may change due to COVID-19 restrictions 

The Selfhelp Home has its own wheelchair accessible bus that takes residents to

curb-to-curb

please call 312.663.4357.

Front Desk, including family members. Private caregivers may not park in The Selfhelp
Home parking lot.

(Visitor information may vary depending on current Covid-19 related restrictions)

Trader Joe’s, Weiss Hospital, Stone Medical
Building, St. Joseph Hospital, and the post office. In addition, the bus may make stops
anywhere you request within a few miles radius of the Selfhelp Home. Organized outings
are planned throughout the month. Transportation charges apply for appointments.

The Selfhelp Home welcomes guests of residents to spend the night at the Home (a 
charge applies). We have several guest apartments available for your convenience. To 
receive guests of residents to spend the night at the Home (a charge applies). The 
apartments book quickly so the earlier you can make the reservation, the better. Apartment 
availability is on a first-come basis. Your room fee includes a complimentary breakfast.
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“Best Nursing Home”
SEVEN CONSECUTIVE YEARS

seven consecutive years

year after year.

by U.S. News and World Report
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WHAT TO EXPECT WHEN ARRIVING
We want to see you healthy, thriving and doing your best. The Selfhelp Home believes in a 
holistic approach at every level. Our on-site admission process includes a comprehensive 
assessment by our team of nursing professionals. You will also meet the rest of our team 
including our Dietary, Activity and Social Services Staff members.

CARE PLANNING
A care plan meeting is set within the first three weeks with your family and/or representative 
in order for the Interdisciplinary Care Team to be introduced and information/goals to be 
shared. Follow-up care plan meetings are then scheduled for each resident on a quarterly 
basis at minimum.

PRIMARY CARE PHYSICIAN
As a resident, you have a choice to continue seeing your primary care physician or one of 
our partner physicians who make frequent visits to the home. We partner with experienced 
geriatric specialists that can oversee your care, working in conjunction with our nursing 
team.

HEALTHCARE SERVICES AT SELFHELP
At Selfhelp, medical professionals including a podiatrist, cardiologist, wound care doctor, 
optometrist, audiologist, psychiatrist, psychologist and dentist all make regular visits to 
Selfhelp. This gives you convenient access to healthcare services. In addition, a physical 
therapy doctor also visits the home.

OUTPATIENT THERAPY
The Selfhelp Home has an outpatient therapy clinic in the building for residents as well as 
individuals from the community.

DOCTOR & MEDICAL APPOINTMENTS
Our nursing staff can set up all doctor and medical appointments for you. Transportation 
and escorts may be arranged (transportation and escort fees apply).

RESTORATIVE THERAPY
Restorative therapy is a program we offer at Selfhelp that helps you maintain progress you 
have made during therapy treatments, prevents you from declining and enables you to 
function at your highest capacity.



Recover at Selfhelp After a Hospital Stay

Our home has Medicare-
all under one roof.
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HOSPICE/PALLIATIVE CARE
At Selfhelp, we will work with you to establish goals of care. We partner with palliative care 
and hospice companies that work in conjunction with our staff.

WOUND CARE
Selfhelp has a wound care physician that visits the home once a week along with a 
full-time certified wound care nurse.

HEART HEALTH 
Selfhelp offers a heart health program that pairs our on-site cardiologist with our skilled 
nursing team, helping you improve your cardiovascular health. Whether you are here 
following a cardiac event, surgery, or have an ongoing heart or pulmonary diagnosis, we 
will keep you in top condition.
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Classes are in English and residents from any and all backgrounds are most welcome.

SANCTUARY/SERVICES
We hold warm and inviting Shabbat services every Friday night in the Sanctuary. The 
Sanctuary is fully accessible and residents in wheelchairs are welcome and encouraged to 
attend. Our services are musical, participatory and intellectually engaging.

The Selfhelp Home celebrates and observes all the major Jewish Holidays including 
Rosh Hashanah, Yom Kippur, Sukkot, Chanukah, Purim, Passover, Yom HaShoah and 
Shavuot. During the High Holidays and Passover special meals are prepared and 
residents are encouraged to invite family members and friends.

challah is served on the sixth, the seventh and eighth floors. Shabbat dinner is preceded 
by a brief Kabbalat Shabbat gathering (Welcoming Shabbat) on both seventh and eighth 
floors, at 4:30 p.m. and 4:45 p.m. All are welcome and this is an optional program. We 
ask that you make this night special by dressing up for this meal. 



•  
•  
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To sign up to receive information please ask a staff member or send an 
email to info@selfhelphome.org requesting upcoming meeting information.

Residents with vehicles should obtain a sticker and register their car in the Business
Office.

Private Caregivers are not allowed to park in the parking lot due to limited space.

FAMILY SUPPORT GROUP
The Family Support Group is an ongoing support group that meets regularly and open to 
all family members and friends with loved ones residing at The Selfhelp Home. The 
meeting allows family members to discuss and share problems or challenges and to help 
each other overcome or manage  them. The group can be a valuable supplement to 
professional services and is facilitated by our staff members. Special speakers may 
attend from time-to-time in order to present important and relevant information.



•  

•  

•  

•  

•  
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that private caregivers have continuing education, conduct criminal have 
undergone extensive criminal and background checks and have experience 
assisting older adults. We are happy to provide you with a list of reputable 
agencies that provide this service. 
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Donor Relations at 773-596-5862 or  kromain@selfhelphome.org.
please contact Kim Romain, Director of

All exits on the seventh and eighth Healthcare floors are equipped with door alarms and 
key pads to disable them. Although we are not a locked facility, the elevators are also 
equipped with a keypad, requiring an access code to access to ensure further safety.

failure and provide lights to common areas. The building is fully outfitted with sprinklers 
and is connected to the Chicago Fire Department. All our systems are connected to a 
backup generator should there be a power outage.

day, 7 days-a-week. The back



Curb Mobility
1-888-WAV-CABS (1-888-928-2227)
or download the CURB App.
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The Home is celebrated for its warm and inviting atmosphere, homemade kosher 
meals, Sunday concerts, festive holiday celebrations and a family-like 
environment, which emphasizes the “whole” person. In 2014, Selfhelp was named 
a “Best Nursing Home” by U.S. News and World Report, a title it continues to hold 
today. In 2015, Selfhelp opened its 5-star state-of-the-art Health & Rehabilitation 
Center, serving wider Jewish community with the same standards of excellence 
and compassion that informed its humble beginnings. Selfhelp is also accredited 
by the Joint Commission for Post-Acute care nursing services.




